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ÅAvailable from the 
FDLP Academy 
Training Repository 
archive

FDLP COVID-19 Support Services & Activities

https://www.fdlp.gov/file-repository/fdlp-academy-video-
supplemental-materials/4749-fdlp-covid-support-services-
brief/file
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Alterations to FDLP Distribution services

Survey on COVID-19 Disruptions

FDLP Academy offerings

Next steps 

Ashley Dahlen, Outreach Librarian
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Alterations to FDLP Distribution Services

ÅMarch 2020:
ÅGPO begins holding shipments.

ÅApril 2020:
ÅGPO notifies libraries that claims are being held; claims periods are suspended.

ÅMay 2020:
ÅRollout of Notification Form, asking FDLs to notify GPO when to resume shipments. 

ÅSeptember 2020:
ÅExplanations of slow mailing of backlogged shipments, few publications issued by the 

Government, Distribution safety measures, reminders, etc.

ÅOctober ςDecember 2020:
ÅReminders & consolidation of COVID information.
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Alterations to FDLP Distribution Services

ÅJanuary 2021

ÅOutreach to libraries that had not resumed their shipments; Distribution 
warehouse leasing space for held shipments.

ÅFebruary 2021

ÅWarehouse floor reconfiguration to improve efficiency of backlog processing; 
week-long halt to new shipment processing.

ÅClaims information updated.

Å[ƛōǊŀǊȅ ƴƻǘƛŦƛŎŀǘƛƻƴ ŦƻǊƳ ŎƘŀƴƎŜŘ ŦǊƻƳ άƭŜǘ ǳǎ ƪƴƻǿ ǿƘŜƴ ȅƻǳ ŎƘŀƴƎŜ ȅƻǳǊ 
ǎǘŀǘǳǎέ ǘƻ άƴƻǘƛŦȅ ǳǎ ƻŦ ȅƻǳǊ ƭƛōǊŀǊȅΩǎ ǎǘŀǘǳǎΦέ
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Survey on COVID-19 Disruptions

ÅSurvey launched February 25, 2021.

ÅAs of 3/25 there were 197 responses 
from 195 libraries.
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How has your library coped during the COVID -19 
Pandemic?

184

166

116

108

70

61

46

Adapted library services (ex. curbside services, rolled out
virtual services, etc.)

Explored balanced work-life options for staff (ex. telework,
split scheduling, etc.)

Reduced and/or adjusted budgets (ex. reallocating funds to
areas for COVID measures, etc.)

Postponed or cancelled major projects

Ceased processing shipments and/or explored alternatives
όŜȄΦ ƳŀƛƭǊƻƻƳ ǊƻǳǘƛƴƎ ƳŀǘŜǊƛŀƭǎ ƻǳǘǎƛŘŜ ǘƘŜ ƭƛōǊŀǊȅ ŦƻǊΧ

Provided job retraining or cross-training of employees due
to reduced staffing

Other. Please describe below:
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COVID-19 Success Stories

ÅIn-town ILL.

ÅHome delivery of material.

ÅRegional depositories in TX held two virtual check-ins for TX 
depositories.

ÅOnline chat and screen sharing to help public bridge digital divide.

ÅFlagging reference questions that cannot be answered due to lack of 
online information or content has not been digitized.

ÅRemote checkout via phone pics and emails.

ÅVirtual tours created.
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Can GPO help you in any way with depository operations?

129

23

20

18

18

16

6

5

No help needed at this time.

Addressing questions related to shipments (ex. claims,
shipping lists, item selection profiles, etc.)

Using FDLP eXchange

Using and/or accessing askGPO (ex. logins, passwords,
navigation, etc.)

Other. Please describe below:

Additional training and/or webinars. I have a topic to
suggest:

Addressing questions related to cataloging (ex. CRDP,
CGP, GPO cataloging, etc.)

Updating FDLP directory information
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FDLP Academy COVID-19 Events 
Å3/30/20: Access provided to IMLS Webinar: Mitigating 

COVID-19 When Managing Paper-Based, Circulating, 
and Other Types of Collections

Å4/8/20: Coronavirus frauds and scams: What you need 
to know

Å5/5/20: Overview of COVID-мф ŀƴŘ /5/Ωǎ wŜǎǇƻƴǎŜ ǘƻ 
the Pandemic with a Highlight of Federal COVID-19 
Resources

Å5/28/20: Impact of COVID 19 to 2020 Census Operations

Å6/5/20: COVID-19 and Collections Care

Å7/9/20: Webinar: Impact of COVID-19 to 2020 Census 
Operations ςLatest Update

Å7/24/20: Reopening Madness! Learn from Experience

Å7/27/20: Planning for Reopening: FDLP Libraries 
Recovering from the COVID-19 Pandemic

Å7/28/20: Is it an allergy, cold or COVID? Finding answers 
with Federal health resources.

Å8/5/20: REopeningArchives, Libraries, and Museums 
(REALM): An overview of the COVID-19 research project

Å8/11/20: Teaching from Home: Government Resources 
Can Take You from Stressed Out Parent to Best Teacher of 
the Year Status

Å8/18/20: U.S. Military COVID-19 Information Resources

Å8/25/20: COVID-19 and Collections Care: Part Two

Å9/10/20: Pharmaceutical Research Sources Available for 
COVID-19

Å9/11/20: Access provided to Updated COVID-19 
Guidance Includes REALM Test 4 Results

Å9/24/20: 2020 Census ςLatest Update

Å4/1/21: Webinar: FDLP COVID Support Services
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https://www.fdlp.gov/impact-of-covid-19-to-2020-census-operations
https://www.fdlp.gov/covid-19-and-collections-care
https://www.fdlp.gov/news-and-events/4561-webinar-impact-of-covid-19-to-2020-census-operations-latest-update
https://www.fdlp.gov/reopening-madness-learn-from-experience
https://www.fdlp.gov/planning-for-reopening-fdlp-libraries-recovering-from-the-covid-19-pandemic
https://www.fdlp.gov/is-it-an-allergy-cold-or-covid-finding-answers-with-federal-health-resources
https://www.fdlp.gov/reopening-archives-libraries-and-museums-realm-an-overview-of-the-covid-19-research-project
https://www.fdlp.gov/teaching-from-home-government-resources-can-take-you-from-stressed-out-parent-to-best-teacher-of-the-year-status
https://www.fdlp.gov/u-s-military-covid-19-information-resources
https://www.fdlp.gov/covid-19-and-collections-care-part-two
https://www.fdlp.gov/pharmaceutical-research-sources-available-for-covid-19
https://www.fdlp.gov/news-and-events/4677-updated-covid-19-guidance-includes-realm-test-4-results
https://www.fdlp.gov/2020-census-latest-update
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2020 Fall Depository Library Conference Offerings
ÅGo Big, Even at Home : Large Project Management during COVID-19

ÅUSAGovSupports the Federal COVID-19 Response

ÅMapping Our Way: A Fall Survey of COVID-19 Recovery and Libraries

ÅTeleworking Student Assistants-What on Earth Can They Do from Home?

ÅUncharted Waters: Lessons Learned by Depository Libraries during the COVID-19 
Pandemic

ÅIŀǊŦƻǊŘ /ƻƳƳǳƴƛǘȅ /ƻƭƭŜƎŜ [ƛōǊŀǊȅΩǎ /w5t ²ƻǊƪŦƭƻǿΣ .ŜŦƻǊŜ ŀƴŘ 5ǳǊƛƴƎ /h±L5-
19 (virtual poster)

* See FDLP Academy Training Repositoryfor all FDLP Academy training offerings.    
There is a COVID-19 subject tag.
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https://www.fdlp.gov/2020-fdl-conference-go-big-even-at-home-large-project-management-during-covid-19
https://www.fdlp.gov/2020-fdl-conference-usagov-supports-the-federal-covid-19-response
https://www.fdlp.gov/2020-fdl-conference-mapping-our-way-a-fall-survey-of-covid-19-recovery-and-libraries
https://www.fdlp.gov/2020-fdl-conference-teleworking-student-assistants-what-on-earth-can-they-do-from-home
https://www.fdlp.gov/2020-fdl-conference-uncharted-waters-lessons-learned-by-depository-libraries-during-the-covid-19-pandemic
https://www.fdlp.gov/file-repository/outreach/events/depository-library-council-dlc-meetings/2020-meeting-proceedings/2020-fall-federal-depository-library-conference/virtual-poster-presentations/4538-harford-community-college-library-s-crdp-workflow-before-and-during-covid-19
https://www.fdlp.gov/fdlp-academy/fdlp-academy-training-repository
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Next steps

ÅContinue to work with libraries to 
resume shipments as they are able to 
accept them.

ÅOutreach to libraries that requested 
contact.

ÅSharing out COVID-era Best Practices 
and Lessons Learned with the FDLP 
community ςstay tuned for more info.
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Guidance for Materials Handling 
During COVID -19

David Walls, Preservation Librarian
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SARS-CoV-2 (COVID-19) Virus

ÅCan be transferred from infected people to library materials 
and the library environment.
ÅThere is an evolving scientific understanding regarding 

SARS-CoV-2, which still includes many uncertainties. 
ÅExactly how much virus is needed to infect someone; and 

the likelihood of a person becoming infected indirectly 
through contact with contaminated objects and surfaces is 
still unknown.
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Testing the Virus on Collection Materials

ÅConducted 8 tests on a 
variety of library materials 
and library surfaces.
ÅTests were conducted in a 

laboratory environment 
using live COVID-19 virus.  
ÅInfected materials were 

tested each day to 
determine the attenuation 
of the virus.  
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REALM Project Recommendations

https:// www.oclc.org /content/dam/realm/docu
ments/reopening -considerations.pdf
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REALM Project Recommendations

Quarantine library materials!

https:// www.oclc.org /realm/ research.html
Q&67 5&68/76 6+2: 7+& 9,586 t!77&18!7&6u !'7&5 b %!<6 !7 
normal room temperature and humidity.  
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COVID-19 Toolkit

Promotional items

Social media & FDLP.gov features

Best Practices & Lessons Learned

FDLP LibGuides

Kelly Seifert, Strategic Communications Coordinator 
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Communication Tools: Toolkit 

https://www.fdlp.gov/promotion/covid-19-fdlp-toolkit
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Communication Tools: Posters 

https://www.fdlp.gov/promotion/fdlp-promotional-materials-for-your-depository-library
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Staying Fashionably Safe
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